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INDUSTRY PROVEN...
VALUES DRIVEN™

Superior Gas Sweetening Performance Provided by MC MX 8-1183
Batch Tower Run Time Extended 28%b and Flooded Tower Rates Cut 40%0

BACKGROUND

A large chemical company was supplying chemical product to treat
sour gas. The chemical company had become complacent
supplying the chemical and managing the treatment program. The
chemical usage rates were higher than the operator felt could be
acheived. Multi-Chem was asked to review the system and
determine if cost savings could come from optimization of the
chemical program.

ISSUES

Multi-Chem's sales and technical teams were asked to look at
several different scavenging systems from flooded tower to batch
towers and recommend a more cost effective gas sweetening
program. The average gas flow fluccuated between 70-130 e3m3
at 800-1100 ppm H2S in the inlet gas.

ANALYSIS

The local Multi-Chem sales rep and techncial specialist conducted
an on-site technical survey. MC MX 8-1183 was recommended,
along with service agreements to ensure constant optimization of
the sweetening systems. The MX 8-1183 was priced competitively,
producing a more cost effective proposed treatment rate. Multi-
Chem conducted a field trial on a batch tower to prove the
effectiveness of MX 8-1183.

RESOLUTION

MX 8-1183 run time was 4 days longer than the incumbent product, for a total
of 18 days. The test was repeated 3 times in the same tower with the same
results each time. Based on the performmance of MX 8-1183, the foreman
allowed Multi-Chem to test MX 8-1183 in the flooded tower. MX 8-1183
usage was optimized from the incumbent's base rate of 1500 L/day down to
900 L/day based on gas and H2S inlet readings, with the rates adjusted to
meet the inlet gas specs.

DELIVERED VALUE

During the time Multi-Chem has been supplying MX 8-1183, Multi-Chem has
provided superior local service, meeting weekly with operations to discuss
gas and H2S readings and adjusting MX 8-1183 injection rates accordingly.
Multi-Chem's committed service to this operator has been met with a sincere
"Thank you for doing your job". The operator has realized significant cost
savings and benefited from the expertise Multi-Chem's local team has
provided to ensure proper operations of the sweetening systems in their
fields.
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Multi-Chem warrants to purchaser, but no third parties or others, the specifications for the product shall fall within a generally recognized range for typical physical properties established by Multi-Chem when the product departs Multi-Chem'’s point of origin
and that any services shall only be performed in accordance with applicable written work documents. Purchaser agrees that Multi-Chem will give purchaser the benefit of Multi-Chem’s professional judgment in making interpretations of data, but does not
guarantee the accuracy or correctness of such interpretations. Multi-Chem’s recommendations contained herein are advisory only and without representations as to the results. NO ORAL OR WRITTEN INFORMATION OR ADVICE GIVEN BY MULTI-
CHEM SHALL CREATE A WARRANTY OR IN ANY WAY INCREASE THE SCOPE OF THE WARRANTY CONTAINED HEREIN. EXCEPT AS OTHERWISE SET FORTH HEREIN, THE PRODUCTS AND SERVICES ARE "AS IS" AND MULTI-CHEM
MAKES NO OTHER WARRANTY OR GUARANTEE OF ANY KIND WHATSOEVER, EXPRESS OR IMPLIED, INCLUDING NO IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. PURCHASER AGREES

THAT MULTI-CHEM SHALL NOT BE LIABLE FOR ANY INDIRECT, SPECIAL, PUNITIVE, EXEMPLARY OR CONSEQUENTIAL DAMAGES OR LOSSES FROM ANY CAUSE WHATSOEVER INCLUDING BUT NOT LIMITED TO NEGLIGENCE OR

GROSS NEGLIGENCE.

Global Technology Center

World Houston International Business Center
15865 International Plaza Drive, Suite 200
Houston, Texas 77032 USA

(800) 805 9178 o
(325) 223 6200 © www.multichem.com
(325) 942 7500 Fax Sy By .

i o o
| 4 _



