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INDUSTRY PROVEN...
VALUES DRIVEN™

MC MX 668-8 Reduces Operating Expenses

Superior Service Provided by Multi-Chem Outshines Competition

BACKGROUND

Due to the distance, the chemical provider would only visit the
location once every other month, much to the dissatisfaction of the
operator. The system has 170 decs of gas running through at 200
ppm H2S. Operations were upset with the lack of interest the
chemical provider took in the system. Additionally, by failing to
optimize the chemical program, the unit was costing more than they
felt was necessary.

ISSUES

Multi-Chem was called in to evaluate the sweetening system in a
producer's Govenlock facility. The producer was not getting the
service that they required to optimize efficiency in the sweetening
system.

ANALYSIS

Multi-Chem's local team contacted the producer on a weekly basis,
checking on how things were going. The operating company's
engineers requested a proposal from Multi-Chem, with the hope
that they could save operating costs and get the service they
required.

RESOLUTION

Multi-Chem investigated the problem with the sweeting system and found that
MC MX 668-8 would be very cost effective and provide the operator with a
viable treating program.

DELIVERED VALUE

The value delivered by Multi-Chem consisted of a more cost effective product
and superior local service. Multi-chem's has significant purchasing power
and was able to leverage that with the supplier and pass the savings onto the
operator. The experience-based service provided by the local Multi-Chem
team has been far superior to what the prior chemical supplier was providing.
Multi-Chem has optimized the system and helped reduce operating costs for
gas treating.

Multi-Chem warrants to purchaser, but no third parties or others, the specifications for the product shall fall within a generally recognized range for typical physical properties established by Multi-Chem when the product departs Multi-Chem'’s point of origin
and that any services shall only be performed in accordance with applicable written work documents. Purchaser agrees that Multi-Chem will give purchaser the benefit of Multi-Chem’s professional judgment in making interpretations of data, but does not
guarantee the accuracy or correctness of such interpretations. Multi-Chem’s recommendations contained herein are advisory only and without representations as to the results. NO ORAL OR WRITTEN INFORMATION OR ADVICE GIVEN BY MULTI-
CHEM SHALL CREATE A WARRANTY OR IN ANY WAY INCREASE THE SCOPE OF THE WARRANTY CONTAINED HEREIN. EXCEPT AS OTHERWISE SET FORTH HEREIN, THE PRODUCTS AND SERVICES ARE "AS IS" AND MULTI-CHEM
MAKES NO OTHER WARRANTY OR GUARANTEE OF ANY KIND WHATSOEVER, EXPRESS OR IMPLIED, INCLUDING NO IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. PURCHASER AGREES
THAT MULTI-CHEM SHALL NOT BE LIABLE FOR ANY INDIRECT, SPECIAL, PUNITIVE, EXEMPLARY OR CONSEQUENTIAL DAMAGES OR LOSSES FROM ANY CAUSE WHATSOEVER INCLUDING BUT NOT LIMITED TO NEGLIGENCE OR

GROSS NEGLIGENCE.

Global Technology Center

World Houston International Business Center
15865 International Plaza Drive, Suite 200
Houston, Texas 77032 USA

(800) 805 9178
(325) 223 6200
(325) 942 7500 FaX

W, _mui:i:_qhﬂ'n'.:ﬁrﬁ"rf;:.'
- R =

Vi
. N L .I.- .-i.-}" +
H e i . -
[0 u- frt,
| & = 2



